H. B. HAYNE CORPORATION

2516 Foresight Circle, Suite 9 « Grand Junction, CO 81505 (303) 243-3883

July 9, 1991

Adjusters International
25958 Genesee Trail Road, Suite 200
Golden, Colorado 80401

Thank you for representing Genesee Towne Centre, Inc. in its
hail damage claim with State Farm Insurance, your assistance was
invaluable.

We had all but given up pursuing the claim as a result of
difficulties in documenting the extent of the damage the timing
of the damage.

We believe that both your knowledge of the insurance
industry and your position as an "independent" third party
allowed us to receive a favorable settlement.

We will not hesitate to recommend Adjusters International to
anyone that has suffered an insured loss.

Thanks again for your assistance, please call if there is
anything we can do for you.

Sincerely,



