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October 25, 2012

To whom it may concern:

In October 1985 Chi Psi Fraternity suffered a catastrophic fire loss at our Fraternity property at
1080 t4th Street in Boulder, Colorado.

The President of our local building ownership Corporation, Scott deLuise, hired a public adjuster,
and with that public adjuster, prepared our insurance claim. The results were spectacular, and the
collaboration of Mr. deLuise with the public adjuster enabled us to recover almost double the policy
limits of our very poorly written insurance policy.

From that point forward, Mr. deLuise, first acting as a sole proptietor, and later as Matrix Real
Estate Services, aggressively and professionally represented policyholders on their behalf. He
continues to do his good work to this day as Matrix Business Consulting.

Without the assistance of Mr. DeLuise, Chi Psi Fraternity at the University of Colorado would not
exist today. He has been recognized by our local and National Fraternity many times for his
assistance in this matter, and he has helped other national and local fraternities with their complex
insurance claims.
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To whom it may concemn:

In October 1985 Chi Psi Fraternity suffered a catastrophic fire loss at our Fraternity property at
1080 14th Street in Boulder, Colorado.

The President of our local building ownership Corporation, Scott deLuise, hired a public adjuster,
and with that public adjuster, prepared our insurance claim. The results were spectacular, and the
collaboration of Mr. deLuise with the public adjuster enabled us to recover almost double the policy
limits of our very poorly written insurance policy.

From that point forward, Mr. deLuise, first acting as a sole proprietor, and later as Matrix Real
Estate Services, aggressively and professionally represented policyholders on their behalf. He
continues to do his good work to this day as Matrix Business Consulting.

Without the assistance of Mr. DeLuise, Chi Psi Fraternity at the University of Colorado would not
exist today. He has been recognized by our local and National Fraternity many times for his
assistance in this matter, and he has helped other national and local fraternities with their complex
insurance claims.
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